
 

Consumer/Family Support Worker 

The Canadian Mental Health Association – Cochrane Timiskaming 

Branch is currently recruiting a Consumer/Family Support 

Worker for its Kirkland Lake office. 

In keeping with the CMHA Cochrane-Timiskaming Branch’s 

Mission, Vision, and Values, the role of the Consumer & Family 

Support Worker (C/FSW) is to provide opportunities for the 

development of social and life skills within a safe and supportive 

environment. The C/FSW acts as a role model and facilitator of 

the program by providing support to individuals living with 

mental illness, substance abuse and/or addictions issues, to 

improve the quality of their lives through the provision of 

community-based client-centered services. 

Qualifications: 

1. Post-secondary Social Service Worker diploma or equivalent 

education; 

2. Personal experience with mental illness either as a consumer 

or a family member. 

 

CMHA Cochrane-Timiskaming actively seeks candidates who are 
First Nations, Métis, Inuit, and urban Indigenous; Francophone; 

Black and racialized; members of 2SLGBTQIA+ communities; trans 
and nonbinary; and disabled. 

 

 
 

 

JOB POSTING 

Competition #: 2023-78 

 

Vacant Position:  Consumer/Family Support Worker 

 

Employee Group:  OPSEU Local 631 

 

Work Location:  Kirkland Lake 

 

Status:  Temporary Full-Time 

 

Rate:   $24.90 - $27.55 

 

French Language Service Designation: Bilingualism, 

English and French, is required. In accordance with 

our designation under the French-Language 

Services Act, if no bilingual candidates (both 

internal and external) meet the qualifications of the 

position, English-speaking candidates may be 

considered. 

 

Posting Period: November 3 – November 13, 2023 

            

Inquiries: humanresources@cmhact.ca 

 

Please send resumés to: 

humanresources@cmhact.ca  and indicate in the 

subject line the competition number and job title. 

 

Please advise Human Resources if you require 

accommodation in accordance with the Human Rights 

Code or the Accessibility for Ontarians with Disabilities Act 

in order to properly participate. 
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